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OMJ Center Operations
Adult DW Total
General
Direct Customer
Other
Total
Career Services
Adult DW Total
General

Direct Customer

Other

Total
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Attachment E

Workforce Development Area #20

Budget Period From July 1. 2026 To June 30.
2027 OMJ Operator Request for Proposal

Allocation Example

Facilities Pool

Shared Cost Item

Total

ODJFS
(VETS)

ODJFS (WP/
TAA/ UC)

WIA Title |
(Adult/ DW/
Youth)

CDJFS
(TANF)

WIA Title Il
ABLE Entity

Perkins Act
Voc. Ed.
Entity

WIA Title IV
ORSC

Older
American Title
V (SCSEP)

CSBG E&T
Entity

Facilities Pool

Lease Cost (includes common area)

Utilities

Maintenance - Janitorial Service

Maintenance - Building (repairs, upkeep)

[Sub-Total Facilities

One-§top Management Pool

One-Stop Operator/Manager

Receptionist/Greeter

Data Entry Support Staff

Fiscal Support Staff

Technology Support Staff

Sub-total Management

Resource Room Pool

Computer Equipment (Hardware)

Computer Equipment (Software)

Copier and Copier Maintenance

Fax and Fax Maintenance

Telephone System

Internet Access

Furniture

Audio-Visual Equipment

Supplies (paper, materials, etc.)

Common Tracking System Software

Other (i.e., ADA equipment)

Sub-total Resource Room

OutreachI-IVIarketing Pool

Brochures and Printed Materials

Billboard Advertising

Media Advertising

Orientation Materials

Signage

Other

Subtotal - Outreachl-l\llarketing

Miscellaneous Pool




Subtotal - Miscellaneous

Total Costs
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Workforce Innovation and Opportunity Act Policy Letter No. 16-10.1

To:

From:

Chief Elected Officials, Local Workforce Development Board Chairpersons, Local Workforce
Development Board Directors, and OhioMeansJobs Center Operators

Matt Damschroder, Director

Subject: Certification of the Workforce Delivery System

V.

Purpose

The purpose of this policy is to outline the requirements for certifying the workforce delivery system in the local
workforce development area.

Effective Date

Immediately

Rescission

ODJFS, Workforce Innovation and Opportunity Act Policy Letter No. 16-10 Certification of the Workforce
Delivery System, (May 30, 2017).

Background

The workforce delivery system is the cornerstone of the public workforce development system. It is designed
to increase access to, and opportunities for the employment, education, training, and support services that
individuals need to succeed in the labor market, particularly those with barriers to employment. The workforce
delivery system brings together workforce development, educational, and other human resource services in a
seamless customer-focused service delivery network that enhances access to the programs' services and
improves long-term employment outcomes for individuals receiving services.

The Workforce Innovation and Opportunity Act (WIOA) requires the State and local workforce development
areas (local areas) to create and maintain a workforce delivery system that enhances the range and quality of
education and workforce development services that employers and individuals can access. The system must
include at least one comprehensive physical American Job Center (in Ohio, called OhioMeansJobs center) in
each local area. The system may also have additional arrangements to supplement the comprehensive
center. These arrangements include an affiliate center, a network of affiliate centers and/or specialized
centers.

Section 121(g) of WIOA and 20 C.F.R. 678.800 requires the local workforce development board (WDB) to
certify the OhioMeansJobs center every three years. Per section 121(g) of WIOA, the State, in conjunction
with chief elected officials and local WDBs, must establish objective criteria and procedures for local WDBs to
use when certifying the OhioMeansJobs centers. 20 C.F.R. 678.800 allows the local WDB to establish
additional criteria, or set higher standards for service coordination, than those established by this policy. If the
local WDB elects to do so, the local WDB must review and update the criteria every two years as part of the
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local plan update process established in WIOAPL No. 16-03.1, Regional and Local Planning.

The certification criteria sets standard expectations for the provision of seamless customer-focused
employment, training, and related services that help individuals overcome barriers to employment and job
retention. The certification process is important in establishing a minimum level of quality and consistency of
services in OhioMeansJobs centers across Ohio.

As it is the responsibility of the local WDB to certify the OhioMeansJobs centers within the local area, the local
WDB must evaluate the centers to ensure the local area's workforce system is quality-focused, employer-
driven, customer-centered, and tailored to meet the needs of the local area's and planning region's economies.
A high-quality workforce system is only accomplished by providing all customers access to OhioMeansJobs
centers that connect them with the full range of services available in their communities, whether they are
looking for jobs, building basic educational or occupational skills, earning a postsecondary certificate or
degree, or obtaining guidance on how to make career choices, or if they are businesses and employers
seeking skilled workers. It is the local WDB's responsibility to ensure their workforce system is of high quality.
Furthermore, local WDBs must certify OhioMeansJobs centers to be eligible to use infrastructure funds in the
state funding mechanism as outlined in WIOAPL No. 16-06, State Mechanism for Funding OhioMeansJobs
Center Infrastructure Costs.

Definitions

Affiliate OhioMeansJobs center: A site that makes available to job seeker and employer customers one or
more of the programs, services, and activities of the OhioMeansJobs center's partners.

Comprehensive OhioMeansJobs center: A physical location where job seeker and employer customers can
access the programs, services, and activities of all required OhioMeansJobs center partners.

OhioMeansJobs center operator: One or more entities designated or certified under section 121(d) of WIOA.

OhioMeansJobs center partner: An entity described in section 121(b)(1) or (b)(2) of WIOA that participates in
the operation of the workforce delivery system.

Specialized centers: Centers that address specific populations, including dislocated workers, youth, or key
industry sectors, or clusters.

Workforce delivery system: A system under which entities responsible for administering separate workforce
development, education, and other human service programs collaborate to create a seamless system of
service delivery that will enhance access to the programs' services and improve long term employment
outcomes for individuals and businesses.

State Requirements

A. Establishment of Certification Criteria
Per section 121(g) of WIOA, the State, in conjunction with chief elected officials and local WDBs, shall
establish objective criteria and procedures for local WDBs to use when certifying the OhioMeansJobs
centers. Local WDBs shall use these criteria to evaluate the OhioMeansJobs centers and workforce
delivery system for effectiveness, including customer satisfaction, physical and programmatic accessibility,
and continuous improvement. Local WDBs may add additional criteria to evaluate the OMJ operator.

The established criteria used to conduct certification reviews is based on:

1. Standards relating to service coordination among partners within the OhioMeansJobs centers and
the workforce delivery system;
Factors relating to effectiveness, accessibility, and improvement of the workforce delivery system;
Achievement of negotiated federal performance measures;
Integration of available services; and
Meeting the needs of local employers and participants.
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All OhioMeansJobs centers must comply with applicable physical and programmatic accessibility
requirement, as set forth in 29 C.F.R. Part 38, the implementing regulations of section 188 of WIOA.

B. Certification Criteria

The certification review will be conducted using the JFS 00514 OhioMeansJobs System Certification
Checklist, These standards include:

¢ American with Disabilities Act (ADA) requirements, including completion of the ADA checklist and
the OhioMeansJobs center operator's participation in training specific to serving individuals with
disabilities Disability and Employment eLearning Modules

¢ Postings and plans, including Civil Rights postings, Civil Rights/ ADA/ Limited English Proficiency

(LEP) combined plan and an Emergency Action plan

The physical site of the OhioMeansJobs center

Program Services

Service Delivery

OhioMeansJobs and American Job Network branding

Coordination with partner programs

Notification, identification, and accessibility of Veteran programs
Customer Feedback

Staff Development

Continuous Improvement

Infrastructure Cost-Sharing Agreement

C. Tools and Resources Provided for Assistance in the Certification Process
In the interest of ensuring all OhioMeansJobs center partners have input, the following tools will be made
available to the local WDBs for use in gathering and receiving data pertinent to center certification.

o Mystery Shopping: ODJFS will coordinate random mystery shopping training and activities
around the state.

e Partner Assessment: A partner assessment feedback document is available for use by state and
local partner agencies to solicit anonymous feedback from staff to share with local areas..

VII. Local Workforce Development Area Requirements

A. Certification Review Team

Each local WDBs will establish a certification review team that is comprised of members from the local
workforce development community.

This certification review team is responsible for managing the certification process through desk and on-
site reviews of the local system and making a recommendation to the local board regarding certification.
The local WDB has the discretion in forming the review team as far as size and membership.
Suggestions for a review team composition are:

1. Selecting individuals with the following backgrounds:
a. A representative from the local WDB;
b. A workforce professional in the local area;
c. A business representative from the local WDB; and
d. A peer workforce professional reviewer from another local area; or
2. Contracting with an independent third party with workforce development knowledge and
experience.

The OhioMeansJobs center operator shall not be a member of the certification review team. As the



contracted overseeing entity of the OhioMeansJobs center, it will be a conflict of interest to serve on the
review team or participate in any part of the certification review process.

A representative from the local WDB should be identified as the primary contact person for the
OhioMeansJobs center operator to coordinate certification activities and lead the review team.

OhioMeansJobs center partner programs may participate in the certification process by providing relevant
data and activities to be used by the local certification review teams.

Certification Process

The local WDB and the certification review team conducts a review of each comprehensive and affiliate
OhioMeansJobs center in the local area using the JFS 00514 OhioMeansJobs System Certification
Checklist in conjunction with the local WDBs.

Prior to the on-site review of the comprehensive OhioMeansJobs center(s), the certification review team
may conduct the following activities as part of the quality assurance review:

e A desk review of initial materials prior to the on-site visit; and
Review of information from any additional tools that are provided by the State.

During the on-site visits, the certification review team will review the criteria established to determine the
quality of the OhioMeansJobs center. The JFS 00514 OhioMeansJobs System Certification Checklist
will be used to score the center. Any center not meeting these standards will not be recognized as an
OhioMeansJobs center within the Ohio workforce delivery system.

The local WDB and the certification review team must take into consideration the number of
OhioMeansJobs centers in their local area. Local WDBs may establish multiple certification review
teams or stagger the on-site reviews to assist with certifying many centers.

Certification by the Local Workforce Development Board

The local WDB will review the recommendation from the certification review team regarding certification
of the comprehensive center(s) and affiliate center(s).

There is no minimum score set by the state that must be met for certification. OhioMeansJobs System
Certification is the responsibility of the LWDB. As such, the boards shall determine if the center(s) will be
certified based upon the criteria developed by ODJFS through the JFS 00514 OhioMeansJobs System
Certification Checklist.

Once the comprehensive and/or affiliate center is certified, the local WDB will issue a written notice to the
OhioMeansJobs center operator(s) indicating that the certification requirements have been met.

If either a comprehensive or an affiliate OhioMeansJobs center is not certified by the local WDB, the local
WDB will issue a written reason for non-certification and the actions expected from the OhioMeansJobs
center operator(s) to become certified. The certification review team will follow up with the
OhioMeansJobs center operator(s) to ensure activities are completed to become certified and report
results back to the local WDB.

Submission of Certification to the State
The local WDB notifies the Ohio Department of Job and Family Services by sending the completed JFS

00514 and documentation of the local WDB'’s approval of the certification review to
OWDPOLICY@ijfs.ohio.gov.




E. Changes in the location of the OhioMeansJobs center

The local WDB and the certification review team must conduct a review of the OhioMeansJobs center
using the JFS 00514 if there is any change in the location of the OhioMeansJobs center regardless of
the timing of the certification process and the type of center.

The local WDB will submit the JFS 00514 and documentation of the local WDB’s approval to OWD at
OWDPOLICY@ijfs.ohio.gov.

VIll. Technical Assistance

Ongoing support, guidance, training, and technical assistance on the development of the workforce system as
well as the maintenance of the system and the certification of the system are available to all local areas.

Requests for technical assistance may be sent to ODJFS, Office of Workforce Development:
WIOAQNA@Ijfs.ohio.gov.

IX. References
Workforce Innovation and Opportunity Act, §§ 106, 121, and 188, Public Law 113-128.
ADA Amendments Act of 2008 (ADAAA), Public Law 110-325.
20 C.F.R. §§ 678.300-440, 678.600-635, 679.800, and 683.295.
2 C.F.R. Parts 200 and 2900.

USDOL, Training and Employment Guidance Letter No. 4-15, Vision for the One-Stop Delivery
System under the Workforce Innovation and Opportunity Act (WIOA), (August 13, 2015).

ODJFS, Workforce Innovation and Opportunity Act Policy Letter No. 16-07.1, OhioMeansJobs and American
Jobs Center Branding, ( December 21,2023).

ODJFS, Workforce Innovation and Opportunity Act Policy Letter No. 16-06, State Mechanism for Funding
OhioMeansJobs Center Infrastructure Costs, (November 10, 2016).

ODJFS, Workforce Innovation and Opportunity Act Policy Letter No. 16-03.1, Regional and Local Planning,
(January 24, 2023).

ODJFS, Workforce Innovation and Opportunity Act Policy Letter No. 15-20.3, Priority of Service for
Veterans and Eligible Spouses (December 19,2024).

ODJFS, Workforce Investment Opportunity Act Policy Letter No. 17-01 Mandate Use of
OhioMeansJobs.com for Labor Exchange Activities (September 15, 2017).

Attachment A: JFS 00514 OhioMeansJobs System Certification

Attachment B: OhioMeansJobs System Certification Instructions

The State of Ohio is an Equal Opportunity Employer and Provider of ADA Services



Ohio Department of Job and Family Services

OHIOMEANSJOBS SYSTEM CERTIFICATION

Date Completed:
OhioMeansJobs Center Site:
Address:

ADA and Programmatic Accessibility

Yes

No

Describe

Civil Rights/ADA/LEP combined plan was approved
by Bureau of Civil Rights (BCR). (JFS 00205)

Date approved:

Center has an approved ADA checklist on file with
BCR. ada-checklist.pdf (SECURED)

Date approved:

Center is physically accessible for individuals with
disabilities.

OMJ Operator has completed Workforce GPS -
Disability and Employment eLearning Modules

Emergency Action Plan is up to date and easily
accessible (29 CFR Part 1910.38). 1910.38 -
Emergency action plans. | Occupational Safety and
Health Administration

All Civil Rights postings listed below are displayed in
the Center (Civil Rights Posters for Employers,
reference Form # JES 02745)

Reasonable accommodations are available for
individuals with disabilities and services are delivered
in the most integrated setting appropriate.

Multiple types of assistive technology are available.

Outreach materials and service delivery forms are
available in multiple languages.

Translation/interpretation services are immediately
available when needed.

JFS 00514 (Rev. 4/2025)




Physical Site

Yes

No

Describe

There are sufficient computer stations to meet
customer need.

Staff is friendly, knowledgeable and accessible.

Internet is accessible.

Primary job match system is OhioMeansJobs.com.
(WIOAPL 17-01)
Area demonstrates compliance with WIOAPL 17-01.

The center is on a public transportation route or is
easily accessible within the community.

Private rooms for career counseling are available.

Conference room with technology for audio/video is
available for meetings, partners and/or employer use.

The center’s hours of operation meet the customers’
needs.

Calendar of programming (workshops, career fairs,
etc.) is easily accessible online and in the center.

Program Services

Yes

No

Describe

Career Services are provided to job seekers and
coordinated with core partners.

Employer Services are provided to employers and
coordinated with core partners.

Labor Market Information is readily available and used by
career service providers to assist clients in making
informed choices.

Access to training services is provided through approved
eligible training providers.

Staff provides access to additional programs and activities
carried out by partners through referrals.

JFS 00514 (Rev. 4/2025)




Service Delivery

Yes

No

Describe

WIOA Title 1B staff (Adult, Dislocated Worker, Youth)
are located on-site.

Partners are located on-site or are accessible virtually
as outlined in the MOU.

Customers have access to self-service resources.
Please describe the Resource Room.

Front-line staff provide information related to the
OhioMeansJobs partner programs that may be
applicable to the customer.

Staff conduct needs assessments to identify needed
supportive services for customers.

Common Branding

Yes

No

Describe

All printed program materials are branded in
conformance with WIOAPL 16-07.1 OhioMeansJobs
and American Jobs Center Branding.

All electronically available program materials are
branded in conformance with WIOAPL 16-07.1.

Signage is highly visible and includes the
OhioMeansJobs common identifier in accordance with
WIOAPL 16-07.1 and the building is easily
identifiable.

Branding trademark and letterhead is used on all
outreach activities throughout center (WIOAPL 16-

07.1).

Partner Coordination

Yes

No

Describe

Employer/Business Services are coordinated among
the partners under a locally developed business
outreach plan.

Coordinated on-site intake process/initial interview is
available.

Participant outreach is coordinated among the
partners under a locally developed outreach plan.

Partner programs are trained on the referral process.

The OMJ center has additional community and state
partnerships, not listed above (e.g. RESEA, libraries,
other community partners).

JFS 00514 (Rev. 4/2025)




Veterans Programs

Yes

No

Describe

Required poster is easily identifiable (reference Form

# JES 33211)

Priority of service policies and practices in place, staff
are trained on proper referral procedures (WIOAPL
15-20.3).

Veteran’s Questionnaire is being used_(reference
Form # JFS 01863) in accordance with WIOAPL 15-
20.3.

Customer Feedback

Yes

No

Describe

Customer complaints are accepted and acted upon.

Customers are encouraged to provide real-time
feedback electronically or in writing.

Staff Development

Yes

No

Describe

Regular cross-training for all partner staff is provided.

Up-to-date staff training and referral resources are
available online/electronically.

Continuous Improvement Evaluation

Yes

No

Describe

Program performance outcomes are made publicly
accessible.

Program performance meets negotiated performance
expectations.

Review of data on serving individuals with barriers to
employment is discussed quarterly by partners and
improvement plans are developed/implemented.

Review of customer feedback from individuals and
employers/businesses is discussed quarterly by
partners and improvement plans are
developed/implemented.

Infrastructure Cost-Sharing Agreement

Yes

No

Describe

A MOU with all partners, including an infrastructure
cost sharing agreement is completed timely and
signed.

Center operates in a cost-efficient manner, as defined by
the funding partner.

JFS 00514 (Rev. 4/2025)




Local Certification Review Team Members

(Name, Title, Workforce Affiliation, Contact Info)

Signature:

(Name, Title, Workforce Affiliation, Contact Info)

Signature:

(Name, Title, Workforce Affiliation, Contact Info)

Signature:

(Name, Title, Workforce Affiliation, Contact Info)

Signature:

(Name, Title, Workforce Affiliation, Contact Info)

Signature:

(Name, Title, Workforce Affiliation, Contact Info)

Signature:

(Name, Title, Workforce Affiliation, Contact Info)

Signature:

(Name, Title, Workforce Affiliation, Contact Info)

Signature:

JFS 00514 (Rev. 4/2025)
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OhioMeansJobs System Certification Instructions

A. Preparation for OMJ System Certification

Beginning in 2025 and every three years following, OhioMeansJobs (OMJ) operators request from their
local workforce development board (LWDB) to begin OMJ System Certification for all facilities within
that operator’s workforce development area.

Prior to the certification request, all LWDB recognized comprehensive and affiliate sites within the
area must have a current ADA Checklist and Civil Rights, ADA, and LEP Plan completed (or an
approved ADA improvement plan in place). The OMJ operator must obtain written approval (via
email) from the ODJFS Bureau of Civil Rights (BCR) confirming approval of the plan and checklist (or
improvement plan). The contact from BCR to obtain approval is: civil_rights@jfs.ohio.gov.

The Amendment to Americans with Disabilities Act Plan Checklist can be found at:
http://www.adachecklist.org/doc/fullchecklist/ada-checklist.pdf

The Civil Rights/ADA/LEP Plan can be found at:
https://www.odjfs.state.oh.us/forms/num/JFS00205/pdf/ (JFS 00205)

The OMJ System Certification request must be in writing (via e-mail) to the area’s LWDB. The request
must include the following and must be sent electronically:

The name(s) and address(es) of the comprehensive and affiliate site(s) to be certified;

e Identification of any specialized centers within the system, their purpose, length of existence,
and an explanation of how these are managed to ensure levels of quality customer service and
delivery of services;

e The contact information for the person who will respond to the LWDB on certification activities;
e A copy of the confirmation from the Ohio Department of Job and Family Services Bureau of Civil
Rights confirming receipt and approval of all comprehensive and affiliate site(s) Civil Rights

JADA/LEP Plan and ADA Checklist;

e A copy of the most current local area Memorandum of Understanding; and

e A copy of the most current Standard Operating Procedures for all comprehensive and affiliate

sites.

OMJ System Certification- — Instructions v.1 Page 10f3



B. Formation and Activities of the Certification Review Team

The local certification review team is responsible for:
e Managing the certification process through desk and on-site reviews of the local system.
e Completing JFS 00514 OhioMeansJobs System Certification Checklist.
e Making a recommendation to the board regarding certification.

The LWDB has discretion in forming the review team as far as size and membership. Suggestions for a
review team composition are:

e Selecting individuals with the following backgrounds: (1) a representative from the LWDB; (2) a
workforce professional in the local area; (3) a representative from business; and (4) a peer
workforce professional reviewer from another local area.

-or-

e Contracting out the services of an independent third party with workforce development

knowledge and experience.

Some considerations for local areas with many sites are to plan accordingly for the time it will take to
complete the full OhioMeansJobs System Certification, consider whether there is a need to create
multiple teams, and/or to stagger the site reviews over a period of time.

A representative from the LWDB should be identified as the primary contact person for the OM)J
operator to coordinate certification activities and lead the review team. A LWDB should consider
making available a peer reviewer to another local area if requested.

The LWDB contact person will provide the Certification Review Team with the OMJ operator’s request
and electronic materials to begin a desk review. The review team members should familiarize
themselves with the materials provided as these will be helpful during the on-site reviews. The LWDB is
responsible for the certification process and activities, however the following recommendations are
provided:

e A desk review of initial materials should be completed prior to on-site visits.
e Information from additional tools and activities (see below section C) should also be reviewed
prior to, if available, and during the certification period.

e Be sure to note any items considered for continuous improvement and quality assurance.

OMJ System Certification- — Instructions v.1 Page 2 of 3



C. Tools Provided for Assistance in OhioMeansJobs System Certification

Due to the comprehensive nature of OhioMeansJobs System Certification, and in the interest of
ensuring all partners input has been received, the following tools will be made available to the LWDBs:
e Mystery Shopping: ODJFS will coordinate random mystery shopping training and activities

around the state. The shoppers will come from third party contracted entities. This activity will
be an ongoing effort and results will be distributed to those local areas who were shopped.

e Partner Assessment: A partner assessment feedback document is available for use by state and
local partner agencies to solicit anonymous feedback from staff to share with local areas. The

certification review team may use this qualitative information when completing the
OhioMeansJobs System Certification Checklist.

D. Requirements for OhioMeansJobs Certification

There is no minimum score set by the state that must be met for certification. OhioMeansJobs System
Certification is the responsibility of the LWDB. As such, the boards shall determine if the center(s) will be
certified based upon the criteria developed by ODJFS through the JFS 00514 OhioMeansJobs System
Certification Checklist.

E. Certification Acknowledgement

The LWDB will review the recommendation from the review team regarding certification of the
comprehensive and affiliate site(s) and determine if in agreement. If in agreement with the
recommendation to certify, the LWDB will issue a written notice (via e-mail) to the OMJ operator of
meeting OhioMeansJobs System Certification. If not in agreement with the recommendation to certify
or if the certification review team does not recommend certification, the LWDB will issue a written
reason for non-certification and the actions expected from the OMJ operator to become certified. The
review team will follow up with the OMJ operator to ensure activities are completed to become certified
and will report back to the LWDB.

The LWDB will notify ODJFS upon successful certification by sending the completed JFS 00514
OhioMeansJobs System Certification Checklist to: OWDPOLICY@jfs.ohio.gov with the following in the
subject line:

2025 OMJ OhioMeanslobs System Certification Completion — (Local workforce development area #)

Note: Technical assistance for OMJ System Certification is available through the Ohio Department of Job
and Family Services, Office of Workforce Development.
Requests may be sent to: OWDPOLICY@jfs.ohio.gov

OMJ System Certification- — Instructions v.1 Page 3 0of 3



Attachment G - Assurances and Certifications

CERTIFICATION LETTER FROM SIGNATORY AUTHORITY

CERTIFICATION: The information contained in this proposal fairly presents the organization and
its proposed operating plans and budget for a WIOA funded program. I acknowledge that I have
read and understand the requirements and provisions of the RFP and that the organization is
prepared to implement the project/program as specified in this proposal.

I further certify that all information contained in this proposal is true and correct and shall be open
to verification should Area 20 or its representatives desire to do so. I also certify that all costs
contained in the proposal are real, allowable, necessary, non-defective, and allocable to the WIOA
program and are not of allocable credits, refunds and rebates, and are not a duplication of funds
already available or which will be available from other funding sources.

I agree that should this program be funded, our organization will abide by the Workforce Innovation
and Opportunity Act (WIOA) rules and regulations, state and local policies applicable to the law,
regulations and plans for administration.

I certify that I am authorized to sign the attached proposal and to commit this organization to the
provision of services contained therein.

Finally, I do hereby certify that this organization is not currently in any stage of formal bankruptcy
proceedings.

Authorizing Official's Name and Title Social Security Number OR Taxpayer ID Number

Authorizing Official's Signature Date

Page 1



Attachment G - Assurances and Certifications

MANAGEMENT ASSURANCES

Area 20 and its representatives will enter into contracts only with organizations that provide
reasonable assurance in their applications that they are capable of managing, operating, monitoring
and reporting according to federal and state guidelines, and standards of usual and customary
business practices. This shall include:

1.

Sufficient capability to operate the program.

2. Assurance that any proposed work sites meet the requirements of Area 20 WDB policies,
WIOA rules and regulations.

3. Making available for review and monitoring the names and qualifications of their officers,
directors, and managing personnel and those of any affiliates or subsidiaries who have
operational or fiscal responsibilities for the WIOA program services contracted for.

4.  Making available a list of all programs for which they are receiving financial assistance
during the last three years and that they have substantially complied with the requirements,
procedures and objectives of such programs.

5. Assurance that no information available showing substantial non-compliance with WIOA
regulations, or if there is, they shall include an acceptable plan to correct such deficiencies.

6.  Assurance that all personnel will have the basic training in the applicable WIOA requirements
and regulations for the program being funded prior to the program beginning.

7. Assurance that internal policies meet state and federal guidelines regarding EEO and provide
for fair and reasonable employment practices.

8. The proposer agrees to pay for "Reasonable Accommodations" for handicapped persons as
defined in 29 CFR part 37.4

Authorized Representative's Signature Date

Page 2



Attachment G - Assurances and Certifications

AFFIRMATIVE ACTION POLICY STATEMENT

It is the policy of

Name of Organization

to provide equal employment opportunity (EEO) to all persons regardless of race, color, creed,
religion, sex, age, national origin, physical or mental handicap, political affiliation, belief, marital
status, arrest or conviction record, public assistance status, or veteran's status. Therefore, this
organization will take Affirmative Action to ensure that we will:

1. Train in all job classifications regardless of the above differences.

2. Make program decisions that are in accordance with principles of equal employment
opportunity by imposing only valid requirements for promotional opportunities.

3. Incorporate our equal employment opportunity policy in all personnel actions such as
compensation, benefits, transfers, layoffs, company sponsored training, education and tuition
assistance, career development, upgrading, demotion, and promotions.

The success of an Affirmative Action program requires maximum cooperation between the

management and its employees.

To obtain these objectives,

Name

will serve as the Equal Employment Opportunity Representative for our organization. The above
named person will be responsible for working with Area 20 staff on all EEO matters and for
monitoring and evaluating this organization's success in achieving Affirmative Action goals.

Authorized Representative's Signature Date
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Attachment G - Assurances and Certifications

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION

This certification is required by the regulations implementing Executive Order 12549, Debarment
and Suspension, 29 CFR Part 98, Section 98.510, Participants' responsibilities. The regulations were
published as Part VII of the May 26, 1988 Federal Register (pages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ THE INSTRUCTIONS ON THE
NEXT PAGE OF THE RFP).

1)  The prospective recipient of Federal assistance funds certifies, by submission of this
proposal, that neither it nor its principals are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any Federal department or agency.

2)  Where the prospective recipient of Federal assistance funds is unable to certify to any of
the statements in this certification, such prospective participant shall attach an
explanation to this proposal.

Name and Title of Signatory Authority for Proposing Agency

Signature Date
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Attachment G - Assurances and Certifications

INSTRUCTIONS FOR CERTIFICATION

By signing and submitting this proposal, the prospective recipient of Federal assistance
funds is providing the certification as set out below.

The certification in this clause is a material representation of fact upon which reliance was
placed when this transaction was entered into. If it is later determined that the prospective
recipient of Federal assistance funds knowingly rendered an erroneous certification, in
addition to other remedies available to the Federal Government, the Department of Labor
(DOL) may pursue available remedies, including suspension and/or debarment.

The prospective recipient of Federal assistance funds shall provide immediate written
notice to the person to whom this proposal is submitted if at any time the prospective
recipient of Federal assistance funds learns that its certification was erroneous when
submitted or has become erroneous due to changed circumstances.

The terms "covered transaction,” “debarred," "suspended," "ineligible," "lower tier covered
transaction," '"participant,” "person," '"primary covered transaction,” "principal,”
"proposal," and "voluntarily excluded," as used in this clause, have the meanings set out in
the Definitions and Coverage sections of rules implementing Executive Order 12549. You
may contact the person to which this proposal is submitted for assistance in obtaining a
copy of those regulations.

The prospective recipient of Federal assistance funds further agrees by submitting this
proposal that, should the proposed covered transaction be entered into, it shall not
knowingly enter into any lower tier covered transaction with a person who is debarred,
suspended, declared ineligible, or voluntarily excluded from participation in this covered
transaction, unless authorized by the DOL.

The prospective recipient of Federal assistance funds further agrees by submitting this
proposal that it will include the clause titled "Certification Regarding Debarment,
Suspension, Ineligibility, and Voluntarily Exclusion--Lower Tier Covered Transactions,"
without modification, in all lower tier covered transactions and in all solicitations for lower
tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not debarred, suspended, ineligible,
or voluntarily excluded from the covered transaction, unless it knows that the certification
is erroneous. A participant may decide the method and frequency by which it determines
the eligibility of its principals. Each participant may but is not required to check the List of
Parties Excluded from Procurement or Non-procurement Programs.

Nothing contained in the foregoing shall be construed to require establishment of a system
of records in order to render in good faith the certification required by this clause. The
knowledge and information of a participant is not required to exceed that which is normal,
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Attachment G - Assurances and Certifications

possessed by a prudent person in the ordinary course of business dealings.

0. Except for transactions authorized under paragraph 5 of these instructions, if a participant
in a covered transaction knowingly enters into a lower tier covered transaction with a
person who is suspended, debarred, ineligible, or voluntarily excluded from participation in
this transaction, in addition to other remedies available to the Federal Government, the
DOL may pursue available remedies, including suspension and/or debarment.

Authorized Representative's Signature Date
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Attachment H

Scoring Sheet
Information Explanation Fairfield | Hocking | Pickaway | Ross Vinton
P oP'|cs’|orP|cs|opP|cs |oP|cs|OP]|CS
Bid Proposal Completed Cover Page,
Table of Contents,
Complet? Narrative, and
Possible Points Attachments 5 5 5 5 5 5 5 5 5 5
Local Market Respondent has served
Knowledge and customers in the
F i county(ies) or, at
amiliarity minimum, the State of
Possible Points Ohio 10 10 10 10 10 10 10 10 10 10
Technology Respondent includes a
Utilization plan to better serve
- - clients through remote
Possible Points techn o?o gy 5 5 5 5 5 5 5 5 5 5
Narrative Proposal says how,
Content when, where, by whom,
and in what context
Possible Points services will be 35 | 35 | 35 | 35 | 35 | 35 | 35 | 35 | 35 | 35
provided
Experience with Respondent has a
WIOA successful history of
- - lacing and training job
Possible Points P %andidates 9! 10 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10
Deliverables Deliverables are
Possible Points realistic and specific 10 10 10 10 10 10 10 10 10 10
Personnel Proposed staffing is
N X easy to understand and
Possible Points appears to be realistic 5 5 5 5 5 5 5 5 5 5
OMJ Center
oS ee osts are appropriate
Cost Sheet C ppropri
Attachment B and reasonable
Possible Points 10 10 10 10 10 10 10 10 10 10
Career Services
Cost Sheet Costs are appropriate
Attachment C and reasonable
Possible Points 10 10 10 10 10 10 10 10 10 10
TOTAL
POINTS
Possible Points 100 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100

Note: Look at the total number of points with each area and score based on the
highest possible being excellent/superior and zero which is unacceptable. Use a
continuum between the two to gauge your opinion on the level represented.

1 OP = One Stop Operator OM] Center
2 CS = Career Services






